-xtended Protection

Terms & Conditions

In this Extended Protection Plan (“EPP”), “we”, “us” and “our” refers to Sarita Computers Limited, and “you”
and “your” refers to the purchaser of the EPP.

WHAT THE EPP COVERS

In order to maintain the product covered by this EPP in operating condition, we will, at our option:

-provide or obtain labour and replacement parts or

-provide or obtain repair services or

-provide a replacement product or

-issue a merchandise credit note for the value of the product in operating condition at the time of your claim,
provided the product has failed during the EPP’s term during normal usage. If we choose to replace a product, the
selling price of the replacement may be lower than the selling price of the original product due to technological ad-
vances.

TERM OF THE EPP
The term of this EPP begins when the manufacturers warranty ends, and will continue for one year, or until a replace-
ment product or gift certificate is issued. Unauthorized repairs may void this EPP.

HOW TO OBTAIN SERVICE

If you require repairs for your product within the term of the EPP, call our store and an associate will direct you to
deliver the product to our retail store. In some cases, you may need to ship the product to a designated service
center at your own expense. Costs associated with unauthorized repairs will not be reimbursed.

SERVICING
We always try to complete service to our products in a timely manner, but we cannot be held responsible for delays
beyond our control (such as replacement parts shipping time).

WHAT THE EPP DOES NOT COVER

EPP does not cover damages caused by:

-accidental or intentional physical impact, misuse, or abuse

-fire, spilled liquids, battery leakage, exposure to weather, earthquake or Act of God

-failure to provide manufacturer's recommended maintenance or to operate in accordance with manufacturer’s in-
structions

-improper use or failure of any electrical source (including without imitation power surge)

EPP does not cover:

-damage to electronic files and software, including damage caused by repairs under this EPP (it is your responsibil-
ity to backup all data residing on any product prior to delivery of the product to us under this EPP)
-consequential or incidental damages, including without limitation damages for loss of use

-damages related to delays in providing service under this EPP

-damage of cosmetic nature or the cost of lost or consumable parts (including print heads or projector bulbs)
-damage to any accessories or attachments not included in the basic product

-damages resulting from modifications to any product component

-damage to screens on laptop computers or tablets

-loss or theft of product, accessories, data, or software

-cleaning and/or any other maintenance services

-on-site service

THIS PLAN IS NOT TRANSFERABLE BY YOU

CANCELLATION

Should you choose to cancel this EPP, you may do so by returning to our retail location with your proof of purchase.
We will refund your cost of the EPP, prorated from the date of purchase to reflect the remaining term of the EPP, less
the cost of all claims made under the EPP.

COMPLETE AGREEMENT
This document sets out the complete agreement between you and us with respect to the EPP. There are no other
warranties, representations or agreements between you and us with respect to the product or the EPP.



